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REPORT ON BUSINESS TRAVEL

The Globe and Mail,

QUESTION OF SURVIVAL / Airlines streamline operations, cul service fo remain competitive as business goes from bad to worse

Recession, war send travel mdustry into tailspin

BY ANGELA BIANCHI
Special to The Globe and Mail

THEEEmdﬁpnﬂnttnusfq;
the travel industry, mow in

peed of more than prayers
and creative marketing 1o
restore it Lo economic health, airline
officials say,
The recession crippled hopes lor
- airline industry profits last year and
the Persian Guil war appears to be
- burying any optimism for recovery
this year.
Although the war’s effect on
worldwide travel won't be tailied be-
. fore the monih's end, Terry Denny,
spokesmun for the International Air
Transport Assocation in Montreal,
says some Eurapean and North
American carriers Won't survive past
this yesr i the war draps on much
lom Some uirlines, already on
shaky grnmd before the war, have
been foreed Lo streamline their oper-
ations or reduce service to remain

mm\{l-eumc.
“We can't blame eversthing on the
zull war,” Mr. Denny says. “Its
are 1o have an obwvious unpact on
Jameary's gir travel figures, but the
recsssaan, fuel surcharpes and taxes
ire what caused the bleeding. .
The war just opened the wound Tur-
ther. When Amenican (Airlines Inc.)
arys it's hum:lg. we know we're in
rouble.
TATA had ted a 32-billion
1L.S5.) profil for its 203 member air-
incs 0 1990, Instend vesr-end re-

sitlts showed a 32-tillion deficit.
IATA s Wovember. 199, figures
show a 6-percoul decyease in g2n-
eral business travel io Europe, while
leisure travel  remained

all passengers 1ravel in business
class

World airlines reacted 1o the
dowmnturn in trafTic dy by consoliditing
certain  flights ain streamlining
operations, but many were nol pre-
pared to deal with the additiomal
chaos brought on by the war,

Pan American World Airways
Inc,, as well as most other Norih
American and Evropean carmars,

di:d service to the war zone

cerizin southern Mediterranean
-:ﬂuulnuh‘} the end of January.

For secunty and insurance

reasons. Pan Am suspended seyvice

nto Isracl, thzdh, Athens, Istanbul

and Ankars. Insurance

on ity New York-Riy service
alone went up to $168.000 a Might af-
ter Jan, 15 and up 10 $68,000 2 flight
from New York 1o Tel Aviv.

[ATA members are paying 8 com-
bimed $25-nullion extra a week in in-
sarance premiums,. On individual
flights ingurance premiums have in-
creased by as much as 2,000 per cent
for some carmers. The Association
of European Airlines has reported a

15-per-cenl drop in traffic since Jan.
15 and the lowest load factors m the
past 10 years.,

The threst of terrorism has lorced
about |00 Egropean carmicrs to né-

largely
unchanged, In general, 10 pereentof
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route 200 daily flighisaway from the
war zone into Indis and
the Far East carrying a total of
75,000 passengers in both directions.
“Normally it would have taken
months to reroute Mghts, but in this
case it only took hours,” Mr. Denny
says,
ights of heavily guarded parg-
military troops patrolling amrports
may intimidalé some passengers, but
may also allay fears of those who re-
member too well the 1985 terronst
attack on Rome’s girport.
As o precaution, businesa travel-
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lers who must travel within North
America are gwitching o smaller
commuler firlines or flying into
smaller ai for added secunty.
Torontair's Executive Air Charter
Service has seen business increase by
20 per cent since the war began from
majot ics able 1o d:sn:r a
planefor 85,000 (Canadian)a dsy.
your own plane cuts
down on terrorism threats because
ou travel with your own employees
erally six to 10 on one m:mﬂ]
and vou don't have to (Ty into 4 ma-
‘p:r girpart,” says company market-
g Manages King
Oil_Etd. of Tsnmm has
travel plans ouside North
America 5s a resuli of the war. The
same advice has heen given to work-
ers al General Hu:r:rrs of Canada

.

IBM Canada Ltd. has restricted
travel for its employees "to protect
those that have to travel, " says com-

F-

Swissair's Montreal office reports
fewer Canadian business travellers

and ;in larger number of last-minute

KJ_Lfi Royal Dutch Airlines says
there’s been a slowdown in business
travel between Canada and Europe,
but it is a result of the recession, not
the war. Airline spokesman Georges
Theriault says KEM is prepanng a
new  business-class incentive pro-
gram lo lure back the Canadian
traveller.

Canadian bookings at Alitalia arc
also down, but the airline reports no
major canccllations. ~We've had to
consolidate some fhights, but this is
generally 2 slow period Tor us in
Canada We' H:l'mmd dﬂ:mmmc
people postponing their
cause they're worried Ehmu Eqr fi-
nances more than the war,” Alitaliz

spnkmumm Mzna Bergamin

In general, bookings for Eo-
ropean summer travel are down by
20 per cemt, compared with past
years,. Canzdians are wait-
ing to commit themselves, Canadian
(DT operalors say.

Je are holding off to see if
dn:ﬁgn' war calms down before

a decision,” ssvs John
Kc:m ¥, prﬂldcnl of the Ontario
division of the Alliance of Canadian
Travel Associations.

. The recession has hed an impact
on the low-end markel, but we've
not noticed any mass cancellations
hy the corporate travelier. March
hresk travellers are thinking twice
before booking, but they're still
small in numbers,” he says.

To stirmuilate travel, airlines, hotels
and car-rental companies have in-
troduced special deals and prices to
graba shrinking business market.

An increasing number of airlines
are offering gcmus frequent-flier

= points, upgraded cabin service with
a complimentary drink, an

_ jmproved menu and seal sales to

§

Ca. of America it's busi- FEurope, with 2 free car rental

|p¢u a5 usual. Spokeswoman Rita - thrown in some cases.
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Ferrard says: "Neither the war nor
sion has affected our trayel

the
ns, use we mostly travel to
U.i, which wedon't consider as |
r

Gder Travel Group, specialists in
%guﬂ_h fravel, report  a
: _In business travel

hmmﬁhrgﬂnmmﬁ, for both

and security reasons.
_ *The businecssman who's still trav-
alling continues to shop for the best
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ve tat Rider. :
| r:;nmm:mﬂ .'.u]] man-
/age 1o smile when discussing travel -
i but many admit little
Eﬂr%haﬂm to stimulate air tra-
el at the moment.
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To sweeten the stay, Inter-Conti-
nental Hotels NA are giving away
free trips to qualifying guests staying
nine nights to -anywhere in the
United States, Canada, Europe and
the Canthbean.

Some Holiday Inns provide busi-
ul.'tss travellers with upgraded rooms

extra comphmentary service
sm:h as dry cleamng. The company
has also spent S-Iﬂl'.l,ﬁﬂﬁ on a radio
campaign aimed directly at the busi-
ness traveller
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week,
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cril mean the bosimess traveller can

bargain on price. And high-end ho-

fels that pormally turn away bus
Ups are now ‘taking in the
‘F;E?{ﬂd traveller.

To cut down on cost. Canadizn
Hotel and Restaurant maganne
T some hotels are instructing
staff to shut off ights, swiich off tel-
evision sets in cmpty hotel rooms
“und lower the thermostat in unoccu-
piesd areas. )

Thofty Car Rentsl s £
cof the Canadian Tire Corp. Lid.
. chnrgn: card to rent 2 car across Can-

4 H' sdr;m!am ang;ﬂm:uw
Nies ot pepple mving
] ggﬁn. this year wiil determine who is

the fittest 1o nn-mt. says Regent
'Holidavs L. vicepresident of
marketing, Al DiCicco.




